Appendix 2 — Diagram of the application routes for resident permits, showing the
help pathways available to digitally excluded customers
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The minute the application is
approved the customer is
covered to park for 4 calendar
days without needing to
display their permit—the
customer is advised of this by
email.

The paper permit is posted the
same day.
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If a customer is struggling to
apply online, or can’t access
online routes, they contact the
service by phone.

Can the customer be
successfully helped to apply
online?
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The customer will be sent a
paper application form in the
post — or offered an
appointment to come in
person to the Hove CSC

If more information is
needed from the
customer, they can find it
and upload it without
maoving, if they’re at
home.
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A few customers come in
person to Hove CSC to get
help, and some others who
need help are offered
appointments.
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scanned — butif not the
customer will have to bring
them or post them later.
/,\\w
l L | 2—4working days

Work is allocated to staff to
complete in the anline system.
This happens alongside the

allocation of online
applications, so there is no
queue-jumping.

7 =
\
The minute the application is
approved the customer is
covered to park for 4 calendar
days. If the customer has an
email address, and they check
their emails, they will see an
email advising them of this
cover. Otherwise they won't
know till the paper permit
arrives.
The paper permit is posted the
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Permits are posted 1%
class. We expect delivery
to takel — 4 days, but the
post is not always and
everywhere reliable. For
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it arrives.
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